Tel: 01737 213967

Mobile: 07952 096860

Email: - m4mike@ntlworld.com

Dear customer,

This is a copy of the booking form that you will be sent on enquiring about Motor Home hire.
 

It contains all the information you need to know regarding the hire, but please do not fill this copy in. Upon your enquiry I shall send you all the documentation you need either by email or post.

To reserve your dates, I require a £150.00 deposit to secure your booking within 7 days of receiving the booking form, otherwise I cannot guarantee your dates.

…………………………………………………………………………………………………………………………….

Please complete and return the forms to the above address, together with the photocopies of the documents listed as soon as possible, these are required to enable me to arrange the insurance for the motorhome and your required dates.

On the day of collection please ensure you have the original copies of the proof you sent to me. 

When you arrive to collect please allow one hour in your holiday planning for me to show and talk you through all the facilities inside and outside of the motorhome.


I can offer secure off road parking in a locked compound if you are leaving your vehicle whilst away. Keys have to be left, and I need to see current motor vehicle insurance for the vehicle being left in case it has to be moved.
If you have any questions do not hesitate to ask, I try to be as flexible as possible.

I need from you:

Photocopies of these at time of booking, and sight of actual documents on collection 

All Drivers’ licence(s) – BOTH PARTS PLASTIC AND PAPER 

Utility bill or credit card statement 
Present vehicle motor insurance certification

£150.00 Deposit within 7 days of receiving the booking form (in cash or please make cheque                           payable to. Name here)

Please note the deposit is non refundable

 (Note I cannot release the vehicle without these items being present at time of collection)

Thanks again, hope to see you soon.

Mike 
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MOTORHOME DETAILS

This is my own fully equipped Motorhome, Ideally based in Surrey not far from Gatwick and Heathrow Airport with easy access to the M23 and M25, making it ideal for touring the South, South West, South East, Cornwall, Devon etc, in fact wherever you want to go.

It is a right hand drive, 1994 L Reg Auto Sleeper Symphony high top, built on a Talbot Express 2.0 diesel. Manual with power steering, and comes with a fitted rear bike carrier for 2 pushbikes, tow bar and electrics.
It does around 30 mpg on a run of 55/60 mph. Sleeps four: two in overhead bunk, and two in sleeping area made up of arranging the seats in the main part of the van. Hot and cold water. (Gas or electric water heater) Shower, cassette toilet with electric flush, flip down basin, vanity unit and mirrors. 2-burner hob, grill and oven. Sink and drainer. Mains/Gas/12 volt fridge with small freezer compartment. Status Booster TV aerial. Blown air warm heating. Wardrobe and under seat storage with easy access and built in basket drawers. Fold down shelf for TV.CD/Radio Player, Drivers and passenger swivel seats. Smoke alarm and fire extinguisher.

Large wind out sun canopy (with extending handle). Double glazed windows with fly screens and blinds, Opening Skylight, 2 tables one big and one small that can be used in three different locations. Lined Curtains all round. Opening top windows. Remote alarm/immobiliser. Fresh water tank with gauge. Waste water tank.
Deposit

A  £150.00 deposit is required to confirm the booking and dates within 7 days of receiving the booking form, otherwise I cannot guarantee your dates. The deposit is non refundable. The remaining balance must be paid in full 21 days before collection (when I confirm your booking I will give you a deadline date which the full amount must be paid by). The reason for this 21-day deadline is so it gives me plenty of time to arrange the insurance and receive details from you via the post. If the full amount is not paid by this 21-day deadline your booking will be cancelled and then passed on to the next people waiting for the same dates. No refund will be given.

For last minute bookings, deposit must be paid in cash.


Balance payment is by cash if paid with less than 21 days before collection.

A £600.00 damages and breakages deposit is required in cash on the day of collection. This amount is returned to you upon inspection of my returned motor home. Any damages or breakages will be charged at the market value of replacement. Any small breakages/ damage with no market or difficult valuation will be charged at £25.00 per item.

INSURANCE

Within the total hire cost charge insurance is included for one named driver, aged 25 to 70 years for the duration of the hire period. They must have held a full driving licence for a minimum of two years.

License endorsements etc. can be calculated as follows: -

             ·         3 points or more on your License = £6 extra per day.

             ·         Minimum age of driver = 21 year old

             ·         Under 25 years old = £10 extra per day

             ·         Maximum age of driver 75 = 70/75 £5 extra per day

             ·         Extra Driver, Max 3 = £5/£6 each extra per day

             ·         Overseas License holder = £6/£10 extra per day. 

             ·         European touring = £7/£10 extra per day
For European travelling, Euro cover is added on to the insurance plus the cost of European Breakdown cover with the AA.

Please call or e-mail for details and price.
Please note that there is an insurance excess of £1,000.00, which must be paid by the hirer in the event of a claim (this is an insurance stipulation – not mine)

Each day that the vehicle is on hire counts as a full cost for insurance 

There is no rebate for early return of vehicle
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DETAIL OF EQUIPMENT THAT IS INCLUDED

Please could you read through and cross out any items you do not require, and return back to me.
GENERAL

CD/Radio Player
Large wind out sun canopy 

Sun canopy wind out handle

4 tent pegs and peg extractor

Fitted rear bike carrier for 2 pushbikes
Doormat 

One freestanding table with non-slip tablecloth

2 folding camping chairs

One slot in table with pole

2 Gas bottles

240-v hook up cable

2-way adaptor plug

Hose for filling water tank

Touring Guide to Britain Book

AA Illustrated Guide to Britain’s Coast book

Caravan club site directory and map

Motor Caravan Club site guide

AA road map

Talbot Express owner’s handbook

TV/Video operating instructions manual

10” Remote colour television with Video recorder
Mains lead for TV

Aerial lead

Remote control for TV/Video

Cigarette lighter to 2-pin plug adaptor lead

1 Fire extinguisher

Smoke alarm with battery

Basic first aid kit

2 Levelling blocks

Elsan blue chemical for cassette toilet

9 coat hangers 1 multi coat hanger

Carrier bag holder

Rubber mallet (with gas bottles)

Larger spanner for undoing nut on gas bottle, and Large Screwdriver (with gas bottles)

Emergency triangle

Spirit level in tin (for levelling motorhome)

Heavy-duty jump leads (under passenger front seat)

Wheel brace (under passenger front seat) 

3 Tonne hydraulic bottle jack with 3-piece handle (under passenger front seat)
Tyron Safety Band fitting and removal tool (under passenger front seat)
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KITCHEN ACCESSORIES

Please could you read through and cross out any items you do not require, and return back to me.
Washing up liquid

Washing up sponge

Small scrubbing brush
2 tea towels

Plate drainer

1 Whistling kettle

Electric kettle

Electric toaster

1 large plastic food container and 4 small plastic food containers

Chopping board

Electronic ignitor

Cutlery (consisting of 4 knives, 4 forks, 4 dessert spoons & 4 teaspoons)

4 drinks coasters

Bread knife

Cheese knife

Cheese Grater

1 large-serrated knife

1 Can opener

Corkscrew/bottle opener

1 Wooden spoon

Set of 6 cooking utensils: spoons, masher etc.

Tongs for grilling

4 saucepans, 1 baking/roasting tray and grill pan

Melamine Dinner Set: 3 mugs, 4 cups, 7 plates, 6 side plates, 7 bowls and 2 oval bowls

3 plastic beakers

Coffee, tea and sugar containers

2 wooden eggcups

Oven glove

MISCELLANEOUS  

Green bath mat

Set of 3 keys (outside toilet locker, outside gas locker, outside lockable water cap)

3 black out covers for front windows.

Overhead cab ladder.
Dustpan and 2 brushes 

Washing up bowl containing toilet brush, cloth and sponge and CIF for cleaning toilet

Clipped folder containing laminated motorhome instructions etc

Loose laminated “Before you set off” checks
Please note the only items you need to bring are food, your own toiletries, towels and bedding.

This motorhome is my pride and joy, all I ask in return for the use of my property is that you look after and respect it as your own. I set all these rules so that you have a great holiday. 

Thanks. 
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BOOKING FORM

PLEASE FILL IN AND RETURN

Please complete this form and return it as soon as you can so I can confirm the booking.

All information is needed for the insurance. All monies must be paid before collection.

Name in full…………………………………………………………………………..................………….........

Address in full…………………………………………………………………………………………………….

…………………………………………………………………………Postcode…………………………………

Contact phone number(s)……………………………………………………………………………………….

Mobile number(s)……………………………………………………..…………………………………………...

Email address………………………………………………………………………………………………………

Driving licence number of main driver………………………………………………………………………..

Occupation……………………………….………………………………………………………………………..

Date of birth …………………………………………………………………………………..............................

Driving licence pass date. ………………………………………………………………………………………

Any endorsements (please specify)…………………………………………………………………………..

Any convictions or disabilities ………………………………………….........................…………………..

PLEASE ATTACH DRIVERS LICENCE PHOTO COPY (of both parts)

Please provide the same information for any other drivers you wish me to insure for the duration of your holiday

Extra insurance costs – see page two for details £…………………………………………………….

Collection date………………………………..…..12 mid-day unless otherwise agreed

Return Date ……………………………………...11:00 am unless otherwise agreed

(Hire period starts 12 mid-day on day of hire, ending 11:00 am on the day of return. I try to be as flexible as possible, and if there is no booking before or after your dates, the motorhome can be picked up and returned at different times although there will be an additional charge for insurance.)

Destination …………………………………………………………………………………………

PAYMENT 

                                                                        Hire cost   £……………………...

                                      Extra insurance if applicable   £………………………

                                       Minus  £150.00 deposit         - £

Balance to pay no later than 21 days prior to hire      £……………………..    ……………………………….
Please note: A refundable £600 damages/breakages deposit will be required in cash upon collection of the vehicle

COMMENTS AND ANY EXTRA INFORMATION 

………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………    
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Private Agreement form

PLEASE READ FULLY, SIGN & RETURN

NB. The User must provide the information requested and return at least 21 days prior to collection of “The Property”. The property in this instance is a motor vehicle being a motorhome and it’s fixtures and fittings and contents as detailed.

This first page sets out our understanding of the use of the vehicle. The second page detail is required by the insurers and will also form the details applicable upon collection and return of the property.  The information will not be used for any other purpose.

“The user” (as detailed) of the vehicle in this instance, understands that any monies paid are to cover wear and tear to the vehicle and it’s fixtures and/or fittings (other than breakage or loss) and as such this use does not constitute a hire agreement or a business arrangement between the user and the owner of the motorhome. Monies paid are to offset the owner’s reasonable wear and tear costs in making the property available to the user.

Also that:

1) All monies being costs for wear and tear and deposit against losses or damage must be paid before collection of the motorhome.

2) The deposit in this instance is £600 which is paid against either losses or damage to said fixtures and fittings and listed contents or may be retained against the owners excess in the event of an accident claim being made.

3) The equipment, contents and/or fixtures and fittings forms part of the wear and tear that may be placed upon the use of the motorhome and any loss or damage (if applicable) to these will be charged at £25 per item (unless otherwise costed) which shall be deducted from the deposit and the remaining balance returned to the user.

4) The hirer will protect the interests of the Insurer and the Owner by ensuring the vehicle is always locked and alarmed when unattended: and the keys are secure.
The Owner undertakes to ensure that upon collection by the user, the vehicle is in good order and that it complies with current UK road tax and mot requirements. That all systems are functional unless otherwise stated as inoperative or not tested.

“The Owner” shall have checked and made good all oils and water. Please return with same amount of fuel as on collection. The owner reserves the right to charge for any shortage at currant price per litre.

“The Owner” undertakes to place “the user” as a named driver upon the insurance cover applicable to the property for the duration of the said use. The administration fee for same (charged by the insurers and/or it’s broker) shall be included within the usage fee up to a maximum of £25.00 per week or part thereof.

“The User” shall undertake to check all engine oils and water at least every 500 miles and top-up if required.

“The User” shall be responsible for any punctures/tyre damage that occurs whilst the motorhome is out on hire.
“The User” shall undertake to drive in a manner within the law and as such “the owner” shall not be held responsible for any “speeding or parking fines or any other legal infringement whatsoever and its consequences incurred whilst the property is in the users care.

The Owner: my name and address will be shown here.

“The Property “is a 1994 L Reg Auto Sleeper Symphony high top, built on a Talbot Express 2.0 diesel.
I, in this instance being “The User” as detailed below, have read and fully understand the requirements as set out above and agree to be bound by them. I have also agreed to the terms and conditions on page 7.
Please sign……………………………………………………………………………….. Dated:………………………

Print name.………………………………………..……………………………………………………………………….

Address………..……………………….………………………………………………………………………..…………

……………………………………………………………………………………..Post Code………….………………..

Tel No………………………………………………………Mobile Tel:………………………………………………….

Email address:…………………………………………………………………………………………………………….

Please return to the above address as soon as you can. Other documents will need to be signed again on the day of collection. Please also ensure you have the originals of the documents you photocopied and sent with your booking form. These will be needed on the day of hire.

Thanks.
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Notes & Guidance about hiring my Motorhome

I will require the following items 

To ensure your holiday is not delayed, I require you to send me the following identification items (unless you have already sent them), along with your full payment at least 21 days prior to departure: 

Personal Identification Requirements
I need photocopies of these at time of booking, and sight of actual documents on collection

2 items of proof residential ID of the hirer (Utility bill and current vehicle insurance document or credit card statement is acceptable)

Driving licence for each driver, BOTH PARTS PLASTIC AND PAPER. 

(Note I cannot release the vehicle without these items being present)

Cancellations

All cancellations must be in writing. 

If you cancel the hire within 21 days of the hire date, 50% of the total amount less deposit will be refunded. If after 21 days, there is no refund unless a replacement booking is found.
I reserve the right to cancel hire if, at the commencement of hire, the driver’s licenses are invalid or not according to the conditions set out. In these circumstances the total hire charge will be forfeited. You are advised to let me know immediately if any drivers’ licenses change after I have accepted your booking.


Availability 
While every effort is made to ensure that the vehicle reserved is available, if due to circumstances beyond my control, the reserved vehicle is not available, I reserve the right to offer a suitable alternative. If this is not acceptable, my liability will be limited to the return of any monies paid by the hirer.
 
Vehicle Familiarisation
There is plenty to cover during the vehicle familiarisation session, which lasts approximately ½ to 1 hour. Please ensure that you allow time in your holiday planning for this induction process. This will start after you arrive on the day of collection. The vehicle is fully equipped (see separate list), but you must bring your own bedding, towels, toiletries and personal items.

Parking

I can offer secure off road parking in a locked compound if you are leaving your vehicle whilst away. Keys have to be left, and I need to see current motor vehicle insurance for the vehicle being left in case it has to be moved. This is done so at his/her own risk.
No pets allowed, Children allowed. Please Note. Smoking is strictly prohibited in the motorhome and if discovered, will result in you losing all your damages deposit.

Collection Times 

Please note the insurance starts at 12 mid-day on the day of collection unless otherwise agreed at time of hire. Return of the motor home must be by 11:00 am unless otherwise agreed at time of hire. A late return fee of £25 per hour plus extra insurance cost is levied for late arrivals. (The next booking may be waiting and I need to check the motorhome over) Although the vehicle is comprehensively insured, this does not cover personal losses or losses which may incur beyond my control i.e. days lost due to breakdown of vehicle etc, and I strongly advise you to take out separate travel insurance cover prior to your holiday, as I will not be held responsible for any losses what so ever.
On Return
On your return please allow up to an hour for the motorhome check, this time period is to give me sufficient time to check the motor home over properly, because as you can imagine, I can't check everything over in a few minutes. If you do not have time to wait while the motorhome and it’s contents are being checked, then the deposit will be sent to you within 48 hours after I am satisfied that the motorhome and its contents are present and undamaged.

Terms and conditions

Due to a number of problems I have been experiencing, I have unfortunately had to set out some items for my terms and conditions. Failure to do so will incur an extra charge to be taken out of the damage and breakage deposit:

On return of the vehicle:
1. Please ensure that the fuel is at the original mark 

2. Ensure that the interior is clean including grill (charge £20.00)

3. Toilet cassette emptied (charge £30.00)

4. Unloaded and ready to go by the deadline on hire agreement (charge £25.00 per hour)

5. One of the two gas bottles is full; the other should be part full (charge £25.00)
Damage/breakages

Any small breakages/damages will be charged at the market value of replacement. Any small breakage/damage with no market or difficult valuation will be charged at £25.00 per item.

Smoking is strictly prohibited in the motorhome and if discovered, will result in you losing all your damages deposit.
Insurance excess
Please note that there is an insurance excess of £1,000.00, which must be paid by the hirer in the event of a claim (this is an insurance stipulation – not mine)

There is no rebate for early return of vehicle

This agreement is governed by and construed in accordance with the Laws of England. All disputes arising out of or in connection with the agreement shall be subject to the exclusive jurisdiction of the English Courts.

I would like to thank you for choosing my motorhome and hope you have a good holiday
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